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Relationship between Administrative Factors, Administrative

Process and Health Care service of Primary Care Unit’s Chief

Officers Chaiyaphum Province.
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Abstract

This descriptive research aimed to study
relationship between administration factors, administrative
process and health care service of primary care unit’s
chief officers Chaiyaphum Province.The totals of 108
primary care unit chief officers were randomly selected

and were requested to filled in the self instructed
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questionnaire. The questionnaire developed by research
was under gone validity by 3 experts. The Cronbach’s
Alpha coefficient for reliability of administration parts and
health care service were 0.88 . The data was collected
during March 2008 and analyzed for frequency,
percentage, mean , median ,range, standard deviation and
Pearson’ product moment correlation coefficient .

The results showed that the overall administration
factors were at moderate level with mean 3.33 (S.D.=0.45),
Man, Money and Material were moderate level with mean
3.01 (S.D.=0.60), 3.44 (S.D.=0.53) and 3.55 (S.D.=0.45)
respectively. overall of administrative process were at high
level with mean 3.81 (S.D. = 0.45). Organizing was high
level with mean 4.06 (S.D. =0.49), Controlling was high
level with mean 3.97 (S.D. =0.57), Planning was high level
with mean 3.87 (S.D. =0.52), Directing was moderate
level with mean 3.73 (S.D. =0.60), Staffing was moderate
level with mean 3.40 (S.D. =0.59), and the overall of health
care service of primary care unit’s chief officers were high
level with mean 4.10 (S.D. = 0.49),the health services at
community were high level with mean 4.08 (S.D. =0.50),
the health care services at primary care units were high
level with mean 4.05 (S.D. =0.66) and the continuative
health services

(S.D. = 0.48).

were high level with mean 3.87

There was not significant relationship between
Man and health care services at primary care units,
(r=0.183,P-value 0.590), but money, materials, and the
administrative processes viz., planning, organizing,
staffing, directing, and controlling were significant (p<0.0071).
Thus, the support of administration factors,namely; Man,
Money and Material should for effective emphasize an

officer health care service performance in primary care

units.
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