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ß“π«‘®—¬·≈–æ—≤π“

°“√æ—≤π“§ÿ≥¿“æ¡“µ√∞“π¢Õß ∂“π’Õπ“¡—¬

Õ”‡¿Õª≈“ª“° ®—ßÀ«—¥π§√æπ¡
Standard Quality Development of Health Center

in Pla Pak District Nakhonphanom Province.

ª√–À¬—¥  √Ÿª§¡*

∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È  ‡ªìπ«‘®—¬·∫∫°÷Ëß∑¥≈Õß (Quasi -

Experimental Research Design) ¡’§«“¡¡ÿàßÀ¡“¬

‡æ◊ËÕ»÷°…“º≈°“√¡’ à«π√à«¡¢Õß™ÿ¡™π·≈–°“√æ—≤π“

§ÿ≥¿“æ „π°“√æ—≤π“§ÿ≥¿“æ¡“µ√∞“π¥â“π∫√‘°“√ ¥â“π

∫√‘À“√®—¥°“√ ¥â“π«‘™“°“√ ¢Õß ∂“π’Õπ“¡—¬„πÕ”‡¿Õ

ª≈“ª“° ®—ßÀ«—¥π§√æπ¡ ‚¥¬ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√

‡¥¡¡‘Ëß (P-D-C-A) ·≈–°“√«“ß·ºπ·∫∫¡’ à«π√à«¡ (A-I-C)

°≈ÿà¡µ—«Õ¬à“ß‰¥â·°à ºŸâπ”™ÿ¡™π ª√–°Õ∫¥â«¬ π“¬°Õß§å°“√

∫√‘À“√ à«πµ”∫≈  ¡“™‘°Õß§å°“√∫√‘À“√ à«πµ”∫≈ °”π—π

ºŸâ„À≠à∫â“π ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢·≈–Õ“ “ ¡—§√ “∏“√≥ ÿ¢

®”π«π 120 §π  ∂“π’Õπ“¡—¬ ®”π«π 2 ·Ààß ·≈–

ª√–™“™πºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’Õπ“¡—¬∑’Ë¡’Õ“¬ÿ√–À«à“ß

15-60 ªï ®”π«π 350 §π ‚¥¬·∫àß‡ªìπ 2 °≈ÿà¡ °≈ÿà¡∑¥≈Õß

ª√–°Õ∫¥â«¬  ∂“π’Õπ“¡—¬ ®”π«π 1 ·Ààß ºŸâπ”™ÿ¡™π

®”π«π 60 §π·≈–ª√–™“™πºŸâ¡“√—∫∫√‘°“√™Õß ∂“π’

Õπ“¡—¬∑’Ë¡’Õ“¬ÿ√–À«à“ß 15-60 ªï ®”π«π 175 §π °≈ÿà¡

‡ª√’¬∫‡∑’¬∫ ª√–°Õ∫¥â«¬  ∂“π’Õπ“¡—¬ ®”π«π 1 ·Ààß

ºŸâπ”™ÿ¡™π ®”π«π 60 §π·≈–ª√–™“™πºŸâ¡“√—∫∫√‘°“√

¢Õß ∂“π’Õπ“¡—¬∑’Ë¡’Õ“¬ÿ√–À«à“ß 15-60 ªï ®”π«π 175 §π

°≈ÿà¡∑¥≈Õß‰¥â√—∫‚ª√·°√¡°“√ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√

‡¥¡¡‘Ëß (P-D-C-A) ·≈–°“√«“ß·ºπ·∫∫¡’ à«π√à«¡ (A-I-C)

‡ªìπ‡«≈“ 12  —ª¥“Àå ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈°àÕπ·≈–À≈—ß

°“√∑¥≈Õß ‚¥¬„™â·∫∫ Õ∫∂“¡°“√¡’ à«π√à«¡·≈–

·∫∫ Õ∫∂“¡§«“¡æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’

Õπ“¡—¬ ∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ ·≈–ª√–‡¡‘π ∂“π’Õπ“¡—¬ ∑—Èß°≈ÿà¡

∑¥≈Õß·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫‚¥¬„™â·∫∫ª√–‡¡‘π¡“µ√∞“π

 ∂“π’Õπ“¡—¬ ¢Õß°√¡ π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ °√–∑√«ß

 “∏“√≥ ÿ¢  ∂‘µ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‰¥â·°à ≈—°…≥–

∑“ßª√–™“°√„™â ∂‘µ‘‡™‘ßæ√√≥π“ §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π

¡“µ√∞“π  °“√‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß  ∂‘µ‘‡™‘ßÕπÿ¡“π

‡ª√’¬∫‡∑’¬∫√–À«à“ß°≈ÿà¡ °àÕπ·≈–À≈—ß°“√∑¥≈Õß„™â ∂‘µ‘

*  “∏“√≥ ÿ¢Õ”‡¿Õª≈“ª“°  ®—ßÀ«—¥π§√æπ¡
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Independent Sample t-test  ‡ª√’¬∫‡∑’¬∫¿“¬„π°≈ÿà¡

‡¥’¬«°—π°àÕπ·≈–À≈—ß°“√∑¥≈Õß „™â ∂‘µ‘  Paired Sample

t-test

º≈°“√«‘®—¬ æ∫«à“  °“√¡’ à«π√à«¡¢Õß™ÿ¡™π °≈ÿà¡

∑¥≈Õß ¡’ à«π√à«¡Õ¬Ÿà„π√–¥—∫¡“°°«à“°≈ÿà¡‡ª√’¬∫‡∑’¬∫

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ (p<0.001) °“√¡’ à«π√à«¡À≈—ß

°“√∑¥≈Õß¡’√–¥—∫°“√¡’ à«π√à«¡¡“°°«à“°àÕπ°“√∑¥≈Õß

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ (p<0.001) ·≈–°≈ÿà¡∑¥≈Õß

ºà“π‡°≥±å°“√ª√–‡¡‘π¡“µ√∞“π ∂“π’Õπ“¡—¬∑—Èß 3 ¥â“π

‰¥â·°à ¥â“π∫√‘°“√ ¥â“π∫√‘À“√®—¥°“√ ¥â“π«‘™“°“√

¥â“π§«“¡æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’Õπ“¡—¬

À≈—ß°“√∑¥≈Õß ºŸâ¡“√—∫∫√‘°“√¡’§«“¡æ÷ßæÕ„®¡“°°«à“

°àÕπ°“√∑¥≈ÕßÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ (p<0.001) ·≈–

À≈—ß°“√∑¥≈Õß °≈ÿà¡∑¥≈Õß¡’√–¥—∫§«“¡æ÷ßæÕ„®µàÕ°“√

‰¥â√—∫°“√∫√‘°“√  ¡“°°«à“°≈ÿà¡‡ª√’¬∫‡∑’¬∫Õ¬à“ß¡’π—¬ ”§—≠

∑“ß ∂‘µ‘ (p<0.001)

‚¥¬ √ÿª ‚ª√·°√¡°“√ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√

‡¥¡¡‘Ëß (P-D-C-A) ·≈–°“√«“ß·ºπ·∫∫¡’ à«π√à«¡ (A-I-C)

‡ªìπ·π«∑“ßÀπ÷Ëß‡æ◊ËÕ„Àâ°“√æ—≤π“ ∂“π’Õπ“¡—¬ºà“π‡°≥±å

°“√ª√–‡¡‘π§ÿ≥¿“æ¡“µ√∞“π ∂“π’Õπ“¡—¬‰¥â ºŸâ«‘®—¬

®÷ß¡’¢âÕ‡ πÕ·π–«à“ §«√π”·π«∑“ß°“√«‘®—¬π’È ‰ªª√–¬ÿ°µå

„™â„π ∂“π’Õπ“¡—¬·ÀàßÕ◊ËπµàÕ‰ª

Abstract

This quasi-experimental research design aimed to

study community participation and quality development.

The standard quality development meant development on

service, management and technical aspects of health

center in Pla Pak District, Nakhonphanom Province.

Demingís Cycle (P-D-C-A) and Participatory Planning (A-I-C)

were used in this study. The sample size was 120 people,

which consisted of community leaders, presidents of

tambon administrative organizations, members of Tambon

administrative organizations, community leader (Kamnan),

community headman, health officer and health volunteers.

There were two health centers, which joined this study as

well as 350 people aged 15-60 years old. The samples

were categorized into two groups experimental group and

comparison group. The experimental group consisted of 1

health center, 60 community leaders and 175 health

service users aged 15-60 years old while the comparison

group consisted of one health center, 60 community

leaders and 175 health service users aged 15-60 years

old. PDCA and AIC were used in the experimental group

for 12 weeks. Pre-post treatment data collection were

used on the groups. The study used questionnaire for

participatory and questionnaire for satisfaction for health

service users in health center. Health Center Assessment

Tool, which was adopted from the Department of Health

Service Supportûs assessment tool, was then used. The

data was analyzed by using descriptive statistics and paired

t-test.

The research found the experimental group

presented more participation than the compare group

(p<0.001). Considering on participation, there was more

participation on post experiment than pre-experimental

period significantly different (p<0.001). After this

experiment, the experimental group could meet three

developmental aspects - service, management, technique

as well as service usersû satisfaction. After this

experiment, service users gained more satisfaction than

pre-experimental period, statistically different significantly

(p<0.001) and the experimental group gained more

satisfaction on service than the compare group

statistically different significantly (p<0.001).

This could be concluded that P-D-C-A and A-I-C

planning effective approach for standard quality

development of Health Center, which should be used in

other health center.
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§«“¡‡ªìπ¡“

 ∂“π’Õπ“¡—¬‡ªìπÕß§åª√–°Õ∫·≈–‡ªìπÀ—«„®

∑’Ë ”§—≠¢Õß°“√ªØ‘√Ÿª√–∫∫ ÿ¢¿“æ·π«„À¡à  ‡æ√“–‡ªìπ

 ∂“π∫√‘°“√∑’Ë„°≈â™‘¥°—∫ª√–™“™π™ÿ¡™π∑âÕß∂‘Ëπ¡“°

∑’Ë ÿ¥·≈–‡ªìπ™àÕß∑“ß∑’Ëª√–™“™π®–‡¢â“ Ÿà√–∫∫°“√∫√‘°“√

 ÿ¢¿“æ‰¥âßà“¬∑’Ë ÿ¥Õ’°¥â«¬ ¥—ßπ—Èπ ∂“π’Õπ“¡—¬®÷ß¡’

§«“¡ ”§—≠Õ¬à“ß¡“°´÷Ëß¡’°“√®—¥√–∫∫°“√∑”ß“π

µ“¡·π«§‘¥¢Õß°“√®—¥∫√‘°“√ ÿ¢¿“æ„π√–¥—∫ª∞¡¿Ÿ¡‘ §◊Õ

„Àâ∫√‘°“√∑“ß°“√·æ∑¬å·≈–°“√ “∏“√≥ ÿ¢„π√–¥—∫

ª∞¡¿Ÿ¡‘À√◊Õ√–¥—∫µâπ ∑’Ë‰¥âª√–¬ÿ°µå√«¡∑—Èß§«“¡√Ÿâ∑“ß°“√

·æ∑¬å ®‘µ«‘∑¬“ ·≈–∑“ß —ß§¡»“ µ√å ¡“ª√—∫„™â„π°“√

„Àâ∫√‘°“√ ´÷Ëß‡ªìπ°“√„Àâ∫√‘°“√„π√Ÿª·∫∫°“√º ¡º “π

ß“π àß‡ √‘¡ ÿ¢¿“æ ß“πªÑÕß°—π‚√§ ß“π√—°…“ æ¬“∫“≈

·≈–°“√øóôπøŸ ¿“æÕ¬à“ß‡À¡“– ¡ ¡’§«“¡ Õ¥§≈âÕß

„π∑âÕß∂‘Ëπ ™ÿ¡™π °“√„Àâ∫√‘°“√∑’Ë¡’§«“¡µàÕ‡π◊ËÕß µ“¡

·π«§‘¥·∫∫Õß§å√«¡ ·°à∫ÿ§§≈ §√Õ∫§√—«·≈–™ÿ¡™π

∑’Ë®–µâÕß§”π÷ß∂÷ßªí®®—¬∑“ß¥â“π —ß§¡ ¥â“π‡»√…∞°‘®·≈–

¥â“π ‘Ëß·«¥≈âÕ¡ ‚¥¬¡’√–∫∫°“√ àßµàÕ ‡æ◊ËÕ‡™◊ËÕ¡‚¬ß°—∫

‚√ßæ¬“∫“≈‰¥âÕ¬à“ß‡À¡“– ¡ √«¡∑—Èß∑”Àπâ“∑’Ëª√– “π

ß“π°—∫Õß§å°√µà“ßÊ „π™ÿ¡™π∑âÕß∂‘Ëπ ‡æ◊ËÕ√à«¡¡◊Õ°—π

·°â‰¢ªí≠À“·≈–æ—≤π“ ÿ¢¿“æ¢Õßª√–™“™π„Àâ¡’ ÿ¢¿“æ¥’

 ∂“π’Õπ“¡—¬‡ªìπÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘∑’Ëæ—≤π“

√–∫∫∫√‘°“√‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫°“√‡ª≈’Ë¬π·ª≈ß°“√

ªØ‘√Ÿª√–∫∫ ÿ¢¿“æ·≈–π‚¬∫“¬À≈—°ª√–°—π ÿ¢¿“æ

∂â«πÀπâ“ ¡’°“√„Àâ∫√‘°“√¥â“πµà“ßÊ

ªí≠À“∑’Ëæ∫„πæ◊Èπ∑’Ë §◊Õ º≈°“√ª√–‡¡‘π√—∫√Õß

§ÿ≥¿“æ§ÿ≥¿“æ¡“µ√∞“π ∂“π’Õπ“¡—¬ „πÕ”‡¿Õ

ª≈“ª“° ®—ßÀ«—¥π§√æπ¡ ¡’ ∂“π’Õπ“¡—¬∑—ÈßÀ¡¥ ®”π«π

9 ·Ààß ªï æ.». 2547 ·≈– ªï 2548 ‰¡àºà“π‡°≥±å¡“µ√∞“π

∑—ÈßÀ¡¥ ∑—Èß 3 ¥â“π

¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß‰¥â¡Õß‡ÀÁπ§«“¡ ”§—≠¢Õßªí≠À“

·≈–∑”„Àâ‡°‘¥§«“¡ π„®∑’Ë®–∑”°“√«‘®—¬‡√◊ËÕß °“√æ—≤π“

§ÿ≥¿“æ¡“µ√∞“π¢Õß ∂“π’Õπ“¡—¬ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡

æ÷ßæÕ„®¢Õßª√–™“™π∑’Ë¡“√—∫∫√‘°“√ ∑—Èßπ’È‡æ◊ËÕπ”º≈

°“√«‘®—¬‰ªæ—≤π“°“√ªØ‘∫—µ‘¢Õß ∂“π’Õπ“¡—¬„πÕ”‡¿Õ

ª≈“ª“° ®—ßÀ«—¥π§√æπ¡ „Àâ¥’¬‘Ëß¢÷ÈπµàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

1. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß¢Õß°“√¡’ à«π

√à«¡¢ÕßºŸâπ”™ÿ¡™π„π°“√æ—≤π“§ÿ≥¿“æ¡“µ√∞“π ∂“π’

Õπ“¡—¬ °àÕπ·≈–À≈—ß°“√∑¥≈Õß

2. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß§ÿ≥¿“æ¥â“π

∫√‘°“√ ¥â“π∫√‘À“√®—¥°“√ ¥â“π«‘™“°“√ ¢Õß‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢„π ∂“π’Õπ“¡—¬ °àÕπ·≈–À≈—ß°“√∑¥≈Õß

3. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß¢Õß§«“¡

æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√ °àÕπ·≈–À≈—ß°“√∑¥≈Õß

√–‡∫’¬∫«‘∏’«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬·∫∫°÷Ëß∑¥≈Õß(Quasi-

Experimental  Research) ‚¥¬‰¥â∑”°“√§—¥‡≈◊Õ°ª√–™“°√

·≈–°≈ÿà¡µ—«Õ¬à“ßµ“¡‡ß◊ËÕπ‰¢ ·≈–«‘∏’°“√‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß

„π ∂“π’Õπ“¡—¬∑’Ë‰¡àºà“π‡°≥±å°“√ª√–‡¡‘π√—∫√Õß§ÿ≥¿“æ

§ÿ≥¿“æ¡“µ√∞“π ∂“π’Õπ“¡—¬ „πæ◊Èπ∑’ËÕ”‡¿Õª≈“ª“°

®—ßÀ«—¥π§√æπ¡ ·∫∫  2 °≈ÿà¡ ·¬°‡ªìπ°≈ÿà¡∑¥≈Õß (Ex-

perimental  roup)  ®”π«π 1 °≈ÿà¡  §◊Õ  ∂“π’Õπ“¡—¬ÀπÕßŒ’

·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫ (Comparison Group) ®”π«π

1 °≈ÿà¡ §◊Õ  ∂“π’Õπ“¡—¬°ÿµ“‰°â ·≈â«¥”‡π‘π°“√Õ∫√¡

°‘®°√√¡µ“¡‚ª√·°√¡°“√°“√æ—≤π“§ÿ≥¿“æ¡“µ√∞“π

‚¥¬ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√‡¥¡¡‘Ëß (P-D-C-A) ·≈–°“√

«“ß·ºπ·∫∫¡’ à«π√à«¡ (A-I-C ) „π°“√°“√æ—≤π“§ÿ≥¿“æ

¡“µ√∞“π¢Õß ∂“π’Õπ“¡—¬‚¥¬‡π◊ÈÕÀ“°“√Õ∫√¡§√Õ∫§≈ÿ¡

°“√¡’ à«π√à«¡¢ÕßºŸâ¡’ à«π‡°’Ë¬«¢âÕß·≈–°“√æ—≤π“§ÿ≥¿“æ

¡“µ√∞“π¢Õß ∂“π’Õπ“¡—¬ „Àâ‰¥âµ“¡‡°≥±å°“√ª√–‡¡‘π

√—∫√Õß§ÿ≥¿“æ§ÿ≥¿“æ¡“µ√∞“π ∂“π’Õπ“¡—¬ ¢Õß°√¡

 π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ °√–∑√«ß “∏“√≥ ÿ¢ °≈ÿà¡

∑¥≈Õß‰¥â√—∫°‘®°√√¡°“√∑¥≈Õß ‚ª√·°√¡°“√°“√æ—≤π“

§ÿ≥¿“æ¡“µ√∞“π ‚¥¬ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√‡¥¡¡‘Ëß

(P-D-C-A)  ·≈–°“√«“ß·ºπ·∫∫¡’ à«π√à«¡   (A-I-C )  à«π

°≈ÿà¡‡ª√’¬∫‡∑’¬∫„Àâ‡ªìπ‰ªµ“¡ª°µ‘ ‚¥¬∑”°“√‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈°àÕπ·≈–À≈—ß°“√∑¥≈Õß
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º≈°“√«‘®—¬

µ“√“ß   1 °“√‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬°“√¡’ à«π√à«¡ ‚¥¬√«¡ °àÕπ·≈–À≈—ß°“√∑¥≈Õß¢Õß°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡

‡ª√’¬∫‡∑’¬∫

°àÕπ∑¥≈Õß

°≈ÿà¡∑¥≈Õß 60 2.00 0.33 πâÕ¬

     °≈ÿà¡‡ª√’¬∫‡∑’¬∫ 60 2.05 0.36 πâÕ¬

À≈—ß∑¥≈Õß

°≈ÿà¡∑¥≈Õß 60 3.93 0.42 ¡“°

°≈ÿà¡‡ª√’¬∫‡∑’¬∫ 60 2.06 0.35 πâÕ¬

118 - 0.71 0.476

118 26.32 <0.001*

°“√¡’ à«π√à«¡ X n S.D. √–¥—∫°“√¡’ à«π√à«¡ df t p-value

µ“√“ß∑’Ë  2 °“√‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬°“√¡’ à«π√à«¡ ‚¥¬√«¡ „π°≈ÿà¡∑¥≈Õß °àÕπ·≈–À≈—ß°“√∑¥≈Õß·≈–°≈ÿà¡

‡ª√’¬∫‡∑’¬∫ °àÕπ·≈–À≈—ß°“√∑¥≈Õß

°≈ÿà¡∑¥≈Õß

°àÕπ°“√∑¥≈Õß 60 2.00 0.33 πâÕ¬

À≈—ß°“√∑¥≈Õß 60 3.93 0.42 ¡“°

°≈ÿà¡‡ª√’¬∫‡∑’¬∫

°àÕπ°“√∑¥≈Õß 60 2.05 0.36 πâÕ¬

À≈—ß°“√∑¥≈Õß 60 2.06 0.35 πâÕ¬

59 -28.83 <0.001*

59 -1.07 0.287

°“√¡’ à«π√à«¡ X n S.D. √–¥—∫°“√¡’ à«π√à«¡ df t p-value
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µ“√“ß∑’Ë  3 °“√ª√–‡¡‘π¡“µ√∞“π ∂“π’Õπ“¡—¬µ“¡·∫∫ª√–‡¡‘π√—∫√Õß§ÿ≥¿“æ¡“µ√∞“π¢Õß°√¡ π—∫ πÿπ∫√‘°“√

 ÿ¢¿“æ  °√–∑√«ß “∏“√≥ ÿ¢

°“√∫√‘°“√ 580 357 (61.55)** 337 367

480 (82.75)* (58.10)** (63.27)**

°“√∫√‘À“√®—¥°“√ 200 117 125 112 114

(58.50)** (62.50)* (56.00)** (57.00)**

«‘™“°“√ 60 30 50 25 30

(50.00)** (83.33)* (1.67)** (50.00)**

¡“µ√∞“π¥â“π §–·ππ‡µÁ¡

º≈°“√ª√–‡¡‘π

°≈ÿà¡∑¥≈Õß

º≈°“√ª√–‡¡‘π

°≈ÿà¡‡ª√’¬∫‡∑’¬∫

°àÕπ∑¥≈Õß À≈—ß∑¥≈Õß °àÕπ∑¥≈Õß À≈—ß∑¥≈Õß

ÀÀ

µ“√“ß∑’Ë   4 °“√‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬¢Õß§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√ ‚¥¬√«¡ °≈ÿà¡∑¥≈Õß°àÕπ·≈–À≈—ß

°“√∑¥≈Õß ·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫ °àÕπ·≈–À≈—ß°“√∑¥≈Õß

°≈ÿà¡∑¥≈Õß

°àÕπ°“√∑¥≈Õß 57 2.88 3.31 ª“π°≈“ß

À≈—ß°“√∑¥≈Õß 57 3.69 0.45 ¡“°

°≈ÿà¡‡ª√’¬∫‡∑’¬∫

°àÕπ°“√∑¥≈Õß 71 2.87 0.30 ª“π°≈“ß

À≈—ß°“√∑¥≈Õß 71 2.89 0.31 ª“π°≈“ß

56 -11.07 <0.001*

70 -0.34 0.733

°“√¡’ à«π√à«¡ X n S.D. √–¥—∫°“√¡’ à«π√à«¡ df t p-value



100 «“√ “√  ÿ¢¿“æ¿“§ª√–™“™π ¿“§Õ’ “π

 √ÿª·≈–Õ¿‘ª√“¬º≈

®“°°“√»÷°…“«‘®—¬¡’¢âÕ§âπæ∫ √ÿªº≈‰¥â ¥—ßπ’È

1. °≈ÿà¡ºŸâπ”™ÿ¡™π„π°“√æ—≤π“§ÿ≥¿“æ¡“µ√∞“π

¢Õß ∂“π’Õπ“¡—¬ °≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫

¡’≈—°…≥–„°≈â‡§’¬ß°—π ‰¥â·°à ¢âÕ¡Ÿ≈∑“ß¥â“π‡æ» ‡ªìπ

‡æ»™“¬¡“°°«à“‡æ»À≠‘ß  à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 51-60

ªï √Õß≈ß¡“Õ“¬ÿ√–À«à“ß 41-50 ªï ¡’ ∂“π¿“æ§Ÿà √–¥—∫

°“√»÷°…“®∫™—Èπª√–∂¡»÷°…“·≈–√Õß≈ß¡“®∫™—Èπ¡—∏¬¡-

»÷°…“µÕπµâπ √“¬‰¥âÕ¬Ÿà√–À«à“ß 1,000 - 3,000 ∫“∑

ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡  ¡’∫∑∫“∑„π™ÿ¡™π‡ªìπÕ“ “

 ¡—§√ “∏“√≥ ÿ¢  ¡’ª√– ∫°“√≥å°“√∑”ß“π„πµ”·Àπàß

¡“°°«à“ 5 ªï ·≈–√Õß≈ß¡“¡’ª√– ∫°“√≥å°“√∑”ß“π

„πµ”·Àπàß 3-5 ªï

2. °≈ÿà¡ºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’Õπ“¡—¬ °≈ÿà¡

∑¥≈Õß·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫ ¡’≈—°…≥–„°≈â‡§’¬ß°—π ‰¥â·°à

¢âÕ¡Ÿ≈∑“ß¥â“π‡æ» ‡ªìπ‡æ»À≠‘ß¡“°°«à“‡æ»™“¬

 à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 36-45 ªï √Õß≈ß¡“Õ“¬ÿ√–À«à“ß

46-55 ªï ¡’ ∂“π¿“æ§Ÿà √–¥—∫°“√»÷°…“®∫™—Èπª√–∂¡ »÷°…“

·≈–√Õß≈ß¡“®∫™—Èπ¡—∏¬¡»÷°…“µÕπµâπ ¡’√“¬‰¥â

Õ¬Ÿà√–À«à“ß  500-2,000  ∫“∑ ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡

3. ºŸâπ”™ÿ¡™π°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫

°àÕπ‰¥â√—∫‚ª√·°√¡°“√ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√‡¥¡¡‘Ëß

 (P-D-C-A) ·≈–°“√«“ß·ºπ·∫∫¡’ à«π√à«¡ (A-I-C) √–¥—∫

°“√¡’ à«π√à«¡‰¡à·µ°µà“ß°—π ‚¥¬∑—Èß Õß°≈ÿà¡¡’§–·ππ

°“√¡’ à«π√à«¡‡©≈’Ë¬„π√–¥—∫πâÕ¬ ·≈–º≈°“√ª√–‡¡‘π

¡“µ√∞“π ∂“π’Õπ“¡—¬°àÕπ°“√∑¥≈Õß‰¡à·µ°µà“ß°—π

‚¥¬º≈°“√ª√–‡¡‘π∑—Èß Õß°≈ÿà¡‰¡àºà“π‡°≥±å¡“µ√∞“π

 ∂“π’Õπ“¡—¬  ´÷Ëß‡ªìπ®ÿ¥‡√‘Ë¡µâπ°àÕπ°“√∑¥≈Õß∑’Ë‰¡à

·µ°µà“ß°—π¢Õßµ—«·ª√ ‡¡◊ËÕæ‘®“√≥“‡ª√’¬∫‡∑’¬∫„π

√“¬≈–‡Õ’¬¥ ¢Õßµ—«·ª√°“√¡’ à«π√à«¡ ́ ÷Ëß·¬°µ“¡¢—ÈπµÕπ

°“√¡’ à«π√à«¡ª√“°Ø«à“ °“√¡’ à«π√à«¡∑—Èß 5 ¥â“π

´÷Ëß‰¥â·°à °“√§âπÀ“ªí≠À“ °“√«“ß·ºπ °“√·°â‰¢ªí≠À“

°“√√—∫ª√–‚¬™πå·≈–°“√ª√–‡¡‘πº≈ °àÕπ°“√∑¥≈Õß

‰¡à·µ°µà“ß°—π

4. ºŸâπ”™ÿ¡™π °≈ÿà¡∑¥≈Õß À≈—ß°“√‰¥â√—∫‚ª√·°√¡

°“√ª√–¬ÿ°µå„™â·π«§‘¥«—Ø®—°√‡¥¡¡‘Ëß (P-D-C-A) ·≈–

°“√«“ß·ºπ·∫∫¡’ à«π√à«¡ (A-I-C) √–¥—∫°“√¡’ à«π√à«¡

¡“°°«à“°≈ÿà¡‡ª√’¬∫‡∑’¬∫ À≈—ß°“√∑¥≈Õß Õ¬à“ß¡’

π—¬ ”§—≠∑“ß ∂‘µ‘ (p<0.05)

5. √–¥—∫°“√¡’ à«π√à«¡¢ÕßºŸâπ”™ÿ¡™π „π°≈ÿà¡

∑¥≈ÕßÀ≈—ß°“√∑¥≈Õß ‚ª√·°√¡°“√ª√–¬ÿ°µå„™â·π«§‘¥

«—Ø®—°√‡¥¡¡‘Ëß (P-D-C-A) ·≈–°“√«“ß·ºπ·∫∫¡’ à«π√à«¡

 (A-I-C) ¡“°°«à“°àÕπ°“√∑¥≈Õß Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘

(p<0.05) ‚¥¬À≈—ß°“√∑¥≈Õß ¡’§«“¡‡ª≈’Ë¬π·ª≈ß°“√¡’

 à«π√à«¡¢Õß°≈ÿà¡∑¥≈Õß‡ª≈’Ë¬π·ª≈ß®“°√–¥—∫πâÕ¬

‡ªìπ√–¥—∫¡“°  à«π°≈ÿà¡‡ª√’¬∫‡∑’¬∫°àÕπ·≈–À≈—ß

°“√∑¥≈Õß‰¡à·µ°µà“ß°—π

6. º≈°“√ª√–‡¡‘π¡“µ√∞“π ∂“π’Õπ“¡—¬ µ“¡

‡°≥±å¡“µ√∞“π¢Õß°√¡ π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ °√–∑√«ß

 “∏“√≥ ÿ¢ ‡ªìπ°“√ª√–‡¡‘π¢Õß§≥–°√√¡°“√√–¥—∫

Õ”‡¿Õª≈“ª“° ®—ßÀ«—¥π§√æπ¡ „π°≈ÿà¡∑¥≈Õß

°àÕπ∑¥≈Õß ‰¡àºà“π‡°≥±åª√–‡¡‘π À≈—ß°“√∑¥≈Õß

º≈°“√ª√–‡¡‘πºà“π‡°≥±å¡“µ√∞“π ∂“π’Õπ“¡—¬

„π°≈ÿà¡‡ª√’¬∫‡∑’¬∫ °àÕπ·≈–À≈—ß°“√∑¥≈Õß ‰¡àºà“π

‡°≥±å¡“µ√∞“π ∂“π’Õπ“¡—¬

7. §«“¡æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’

Õπ“¡—¬°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡‡ª√’¬∫‡∑’¬∫ °àÕπ°“√∑¥≈Õß

‚¥¬√«¡¡’§«“¡æ÷ßæÕ„® ‰¡à·µ°µà“ß°—π ‚¥¬∑—Èß Õß°≈ÿà¡

¡’§–·ππ‡©≈’Ë¬ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“„π

√“¬≈–‡Õ’¬¥§«“¡æ÷ßæÕ„®∑—Èß 5 ¥â“π ‰¥â·°à§«“¡æ÷ßæÕ„®

¥â“π§«“¡ –¥«°®“°°“√∫√‘°“√ §«“¡æ÷ßæÕ„®¥â“π§«“¡

‡ ¡Õ¿“§¢Õß°“√∫√‘°“√ §«“¡æ÷ßæÕ„®¥â“πÕ—∏¬“»—¬

¢Õß‡®â“Àπâ“∑’Ë §«“¡æ÷ßæÕ„®¥â“π°“√‰¥â√—∫§”·π–π”·≈–

§«“¡æ÷ßæÕ„®¥â“π§ÿ≥¿“æ¢Õß°“√∫√‘°“√ ‰¡à¡’§«“¡

·µ°µà“ß°—π

8. §«“¡æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’

Õπ“¡—¬ °≈ÿà¡∑¥≈Õß À≈—ß°“√æ—≤π“§ÿ≥¿“æ¡“µ√∞“π

¢Õß ∂“π’Õπ“¡—¬ ‚¥¬√«¡¡’§«“¡æ÷ßæÕ„®¡“°°«à“°≈ÿà¡
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‡ª√’¬∫‡∑’¬∫ À≈—ß°“√∑¥≈Õß Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘

(p<0.05) ‚¥¬À≈—ß°“√∑¥≈Õß ¡’§«“¡‡ª≈’Ë¬π·ª≈ß§«“¡

æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√¢Õß ∂“π’Õπ“¡—¬ °≈ÿà¡∑¥≈Õß

‡ª≈’Ë¬π·ª≈ß®“°√–¥—∫ª“π°≈“ß ‡ªìπ√–¥—∫¡“°  à«π°≈ÿà¡

‡ª√’¬∫‡∑’¬∫°àÕπ·≈–À≈—ß°“√∑¥≈Õß  ¡’§«“¡æ÷ßæÕ„®

‰¡à‡æ‘Ë¡¢÷Èπ·≈–‰¡à·µ°µà“ß°—π

°‘µµ‘°√√¡ª√–°“»

ß“π«‘®—¬©∫—∫π’È  ”‡√Á® ¡∫Ÿ√≥å‰¥â¥â«¬§«“¡°√ÿ≥“

·≈–§«“¡™à«¬‡À≈◊ÕÕ¬à“ß¥’¬‘Ëß®“°π“ß°π°æ√ ‰∑√ ÿ«√√≥å

π—°«‘™“°“√ “∏“√≥ ÿ¢ 7  ”π—°ß“π “∏“√≥ ÿ¢ ®—ßÀ«—¥

π§√æπ¡ π“ßÕ√∑—¬ æ√¡πÿ™ π—°«‘™“°“√ “∏“√≥ ÿ¢ 7

 ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥π§√æπ¡ ·≈–π“¬ ÿæ—≤πå

 ¡®‘µ√ °ÿ≈ æ¬“∫“≈«‘™“™’æ 7 ‚√ßæ¬“∫“≈ª≈“ª“°

Õ”‡¿Õª≈“ª“° ®—ßÀ«—¥π§√æπ¡ ∑’Ë„Àâ§«“¡Õπÿ‡§√“–Àå

‡ªìπºŸâ‡™’Ë¬«™“≠µ√«® Õ∫‡§√◊ËÕß¡◊Õ·≈–„Àâ§”·π–π”∑’Ë¥’

¢Õ¢Õ∫§ÿ≥‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈ª≈“ª“° ‡®â“Àπâ“∑’Ë

 ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿Õª≈“ª“° π“¬°Õß§å°“√∫√‘À“√

 à«πµ”∫≈ÀπÕßŒ’  ¡“™‘°Õß§å°“√∫√‘À“√ à«πµ”∫≈

ÀπÕßŒ’ °”π—πµ”∫≈ÀπÕßŒ’ ºŸâ„À≠à∫â“π„πµ”∫≈ÀπÕßŒ’

Õ“ “ ¡—§√  “∏“√≥ ÿ¢„πµ”∫≈ÀπÕßŒ’ ‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢ ª√–®” ∂“π’Õπ“¡—¬°ÿµ“‰°â ·≈–‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢ª√–®” ∂“π’Õπ“¡—¬ÀπÕßŒ’ ∑’Ë°√ÿ≥“„Àâ„™â

 ∂“π∑’Ë·≈–‡¢â“√—∫°“√Õ∫√¡æ√âÕ¡∑—Èß„Àâ§«“¡√à«¡¡◊Õ¥â«¬¥’

„π°“√¥”‡π‘πß“π®π ”‡√Á® ¡∫Ÿ√≥å
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