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Standard Quality Development of Health Center

in Pla Pak District Nakhonphanom Province.
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Abstract

This quasi-experimental research design aimed to
study community participation and quality development.
The standard quality development meant development on
service, management and technical aspects of health
center in Pla Pak District, Nakhonphanom Province.
Demings Cycle (P-D-C-A) and Participatory Planning (A-I-C)
were used in this study. The sample size was 120 people,
which consisted of community leaders, presidents of
tambon administrative organizations, members of Tambon
administrative organizations, community leader (Kamnan),

community headman, health officer and health volunteers.
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There were two health centers, which joined this study as
well as 350 people aged 15-60 years old. The samples
were categorized into two groups experimental group and
comparison group. The experimental group consisted of 1
health center, 60 community leaders and 175 health
service users aged 15-60 years old while the comparison
group consisted of one health center, 60 community
leaders and 175 health service users aged 15-60 years
old. PDCA and AIC were used in the experimental group
for 12 weeks. Pre-post treatment data collection were
used on the groups. The study used questionnaire for
participatory and questionnaire for satisfaction for health
service users in health center. Health Center Assessment
Tool, which was adopted from the Department of Health
Service Support’s assessment tool, was then used. The
data was analyzed by using descriptive statistics and paired
t-test.

The research found the experimental group
presented more participation than the compare group
(p<0.001). Considering on participation, there was more
participation on post experiment than pre-experimental
period significantly different (p<0.001). After this
experiment, the experimental group could meet three
developmental aspects - service, management, technique
as well as service users’ satisfaction. After this
experiment, service users gained more satisfaction than
pre-experimental period, statistically different significantly
(p<0.001) and the experimental group gained more
satisfaction on service than the compare group
statistically different significantly (p<0.001).

This could be concluded that P-D-C-A and A-l-C
planning effective approach for standard quality
development of Health Center, which should be used in

other health center.
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