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Õÿ¥√  ®—π∑ª* ·≈–§≥–

*  “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π  Õ”‡¿ÕÀ—«µ–æ“π  ®—ßÀ«—¥Õ”π“®‡®√‘≠

∫∑§—¥¬àÕ
°“√»÷°…“§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ (Action

Research)  ‚¥¬»÷°…“®“°‡Õ° “√ (Documentary) »÷°…“

‡™‘ß≈÷°®“°°“√ —¡¿“…≥å (Depth Interview)  —ß‡°µ®“°

¢∫«π°“√¥”‡π‘πß“π·≈–ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√  (Work Shop)

‡æ◊ËÕ∂Õ¥∫∑‡√’¬π°“√ªØ‘∫—µ‘ß“π ‚¥¬‡∑§π‘§ AAR (AAR :

After Action Review) ¡’«—µ∂ÿª√– ß§å‡æ◊ËÕæ—≤π“√–∫∫

¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢ ·≈–§«“¡µâÕß°“√„π°“√„™â

‡∑§‚π‚≈¬’ “√ π‡∑»¥â“π “∏“√≥ ÿ¢  ¢Õß∫ÿ§≈“°√

 “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π ®—ßÀ«—¥Õ”π“®‡®√‘≠ „Àâ‰¥â

¡“µ√∞“π °”Àπ¥¢âÕ‡ πÕ·π–∑’Ë™—¥‡®π‡™‘ßªØ‘∫—µ‘ SARS

(SARS : Specific Actionable Recommendations) „π°“√

æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢ ª√–™“°√∑’Ë„™â„π

°“√»÷°…“§√—Èßπ’È ‡ªìπ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢∑’ËªØ‘∫—µ‘ß“π„π

 —ß°—¥ ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π  ∑—Èß√–¥—∫

Õ”‡¿Õ·≈–√–¥—∫µ”∫≈  ª√–°Õ∫¥â«¬ “∏“√≥ ÿ¢Õ”‡¿Õ

ºŸâ™à«¬ “∏“√≥ ÿ¢Õ”‡¿Õ¥â“π∫√‘À“√ ºŸâ™à«¬ “∏“√≥ ÿ¢

Õ”‡¿Õ¥â“π«‘™“°“√  À—«Àπâ“ ∂“π’Õπ“¡—¬  ·≈–‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢   ºŸâ„Àâ∫√‘°“√„π ∂“π’Õπ“¡—¬ ®”π«π 11 ·Ààß

‡¢µÕ”‡¿ÕÀ—«µ–æ“π  ®—ßÀ«—¥Õ”π“®‡®√‘≠  ªïß∫ª√–¡“≥

2549-2550   ®”π«π  28  §π ¥”‡π‘π°“√„π™à«ß‡¥◊Õπ¡’π“§¡-

‡¡…“¬π æ.». 2550 ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√»÷°…“‡™‘ß≈÷°®“°

·∫∫ —¡¿“…≥å (In-Depth Interview) ∑’ËºŸâ»÷°…“«‘®—¬ √â“ß

¢÷Èπ‡Õßµ“¡·π«§‘¥  ∑ƒ…Æ’·≈–¢Õ∫‡¢µ‡π◊ÈÕÀ“  «‘‡§√“–Àå

À“§ÿ≥¿“æ¢Õß‡§√◊ËÕß¡◊Õ‚¥¬ àß‡§√◊ËÕß¡◊Õ„ÀâºŸâ‡™’Ë¬«™“≠

µ√«® Õ∫§«“¡µ√ßµ“¡‡π◊ÈÕÀ“  ∑”°“√‡°Á∫¢âÕ¡Ÿ≈®“°‡®â“

Àπâ“∑’Ë “∏“√≥ ÿ¢∑’ËªØ‘∫—µ‘ß“π∑—Èß„π ”π—°ß“π “∏“√≥ ÿ¢

Õ”‡¿Õ·≈–„π ∂“π’Õπ“¡—¬ «‘‡§√“–Àå¢âÕ¡Ÿ≈∑“ß§Õ¡æ‘«‡µÕ√å

¥â«¬‚ª√·°√¡ ”‡√Á®√Ÿª «‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß‡π◊ÈÕÀ“  (Content

Analysis) ‚¥¬„™â ∂‘µ‘‡™‘ßæ√√≥π“ (Descriptive Statistics)

°“√·®°·®ß§«“¡∂’Ë  (Frequency)  √âÕ¬≈– (Percentage)  §à“

‡©≈’Ë¬ (Mean)  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π (Standard deviation)

§à“µË” ÿ¥·≈–§à“ Ÿß ÿ¥  (Range)

º≈°“√»÷°…“ æ∫«à“  °≈ÿà¡µ—«Õ¬à“ß √âÕ¬≈– 53.6 ‡ªìπ

‡æ»™“¬ √âÕ¬≈– 50.1  ¡’Õ“¬ÿ√–À«à“ß 40-49 ªï Õ“¬ÿ‡©≈’Ë¬

38 ªï 3  ‡¥◊Õπ  √âÕ¬≈– 92.9 ¡’ ∂“π– ¡√   √âÕ¬≈– 75 ¡’

°“√»÷°…“√–¥—∫ª√‘≠≠“µ√’  √âÕ¬≈– 42.9  µ”·Àπàß

‡®â“Àπâ“∑’Ë∫√‘À“√ß“π “∏“√≥ ÿ¢ √âÕ¬≈– 35.7 µ”·Àπàß

π—°«‘™“°“√ “∏“√≥ ÿ¢  √âÕ¬≈– 46.6  Õ“¬ÿ√“™°“√√–À«à“ß

20- 29 ªï

°“√ª√–‡¡‘πµ“¡‡°≥±å¡“µ√∞“π°“√ àß√“¬ß“π

µ“¡√–¬–‡«≈“∑’Ë°”Àπ¥°àÕπ·≈–À≈—ß¥”‡π‘π°“√»÷°…“«‘®—¬

æ∫«à“  °àÕπ°“√ªØ‘∫—µ‘°“√¡’§à“‡©≈’Ë¬§–·ππª√– ‘∑∏‘º≈
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 Ÿß ÿ¥„π¥â“π  §«“¡§√Õ∫§≈ÿ¡  §«“¡√«¥‡√Á«  §«“¡∂Ÿ°

µâÕß  §«“¡∑—π ¡—¬  §«“¡πà“‡™◊ËÕ∂◊Õ  °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈  √âÕ¬

≈– 15.4, 17.0, 22.3,  19.9, 11.4·≈– 15.6 µ“¡≈”¥—∫  ·≈–

À≈—ß¥”‡π‘π°“√¡’§à“‡©≈’Ë¬§–·ππª√– ‘∑∏‘º≈ Ÿß ÿ¥„π¥â“π

§«“¡§√Õ∫§≈ÿ¡ §«“¡√«¥‡√Á«  §«“¡∂Ÿ°µâÕß  §«“¡∑—π ¡—¬

§«“¡πà“‡™◊ËÕ∂◊Õ °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈  √âÕ¬≈– 45.9, 49.3, 51.1,

51.9, 49.9  ·≈– 38.8  µ“¡≈”¥—∫  Ÿß°«à“°àÕπ¥”‡π‘πß“π

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05

ABSTRACT
This thesis was studied about this data for develop

to  successful  in  goal development  in  Huataphan  district

health  office  Amnat Charoen  province.  From 2 levels

in  district  health  office  and  health centers. The

objectives  of  this  study  were  to develop  health

information  in  Huataphan  district  health  office  can  be

used  as a  guideline  or  data  for  Huataphan  Health

office  to  improve  to successful  in  standardize .

The  design  of  this study  was  the  action

research  (In-Depth  Interview)  the instrument  for  data

collection  in  this  study  was  from  workshop  method .

The  health  documents  in  among  2002-2006  and  other

related  researches  were  reviewed  for In-Depth

Interview  construction . The  population  of  this  study

included  28  from  14  health administration  officers  also

14 health  centre  officers  who †exactly  responsible  in the†

health information  at  health  centers .†The  second  time

interview  before  and  after  attended  practice  by  AAR

(After  Action  Review)  and  content  analysis  by descrip-

tive  statistic   method. Description  Statistics  to  describe

by  Percentage,  Mean,  Median  and  Standard  Deviation

: S.D.

The  research  finding  showed  their sex was  male

(53.6 %).  Their  average  age Between  40-49  years  was

38  years  and  3  months  (50.1 %).  The marital status

was Married  (75%). Their  education background  was  the

bachelor  degree  level  (42.9%).     The  position  of  health

administration  officer  35.7  percent   and  health  technical

specialist  46.6  percent.  Their  work  experience  was

among  20-29  years  (46.6 )

The  result  showed  that  health  information

evaluation after was  attended  practice  access  to  access

to  be  good  the  effectiveness  in  against  time  clover

up  to  date  believable  and  access  to  health  information

classified  into  6  levels  (51.9,  51.1,  49.9,  49.3  and

38.8)  higher  than  before  attend  practice  with  statistical

significance  classified  into  6  levels (19.9, 45.9,11.4, 17.0,

15.4 and 15.6)

The  suggestions  there  fore  the  health  centre

officers  who †exactly  responsible  in the†  health  informa-

tion  should  remind  and  response  to  do  their respon-

sibility  in  against time  clover  up to  date  believable  and

access  to  be  good  the  effectiveness  of  the  role

performance   in  health  information.  The  higher  superior

should  have  usually  the evaluation and  monitoring  and

fully sufficiently  supported  in  consideration  for  merit

and  good  operation  in  the  department  is  fairly  taken

by  considering  the  competency  on  job  management.

∫∑π”
√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢∑’ËÕ¬Ÿà„π§«“¡

√—∫º‘¥™Õ∫¢Õß°√–∑√«ß “∏“√≥ ÿ¢  ‰¥â¡’°“√®—¥√Ÿª·∫∫

·≈–¢Õ∫¢à“¬ß“πÕ¬à“ß‡ªìπ√–∫∫  ‡æ◊ËÕ„™âª√–‚¬™πå„π°“√

®—¥À“¢âÕ¡Ÿ≈·≈–¢à“« “√„Àâ·°àÀπà«¬ß“πµà“ßÊ „™â„π°“√

«“ß·ºπ  §«∫§ÿ¡°”°—∫·≈–ª√–‡¡‘πº≈ß“π  ‚¥¬‡©æ“–

Õ¬à“ß¬‘Ëß„π·ºπæ—≤π“ “∏“√≥ ÿ¢·Ààß™“µ‘©∫—∫∑’Ë  9  (æ.».

2545-2549)  §≥–∫√‘À“√ß“π “∏“√≥ ÿ¢‰¥â‡≈Áß‡ÀÁπ§«“¡

 ”§—≠·≈–§«“¡®”‡ªìπ∑’Ë®–„Àâ à«π√“™°“√∑—Èß à«π°≈“ß

·≈– à«π¿Ÿ¡‘¿“§ ¡’°“√π”¢âÕ¡Ÿ≈‰ª„™â„π°“√«“ß·ºπß“π

°“√§«∫§ÿ¡°”°—∫ß“π·≈–ª√–‡¡‘πº≈°“√¥”‡π‘πß“π   °“√

∫√‘À“√ß“π “∏“√≥ ÿ¢¢Õß®—ßÀ«—¥Õ”π“®‡®√‘≠ ∑’Ëºà“π¡“

„π¥â“π°“√«“ß·ºπ‰¥â¬÷¥À≈—°‡°≥±å·≈–‡ªÑ“À¡“¬µ“¡
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°√Õ∫π‚¬∫“¬¢Õß°√–∑√«ß “∏“√≥ ÿ¢  µ“¡·ºπæ—≤π“

 “∏“√≥ ÿ¢  ·≈–π‚¬∫“¬¢ÕßºŸâ∫√‘À“√√–¥—∫®—ßÀ«—¥‡ªìπÀ≈—°

´÷Ëß¡’°“√§«∫§ÿ¡°”°—∫·≈–ª√–‡¡‘πº≈°“√¥”‡π‘πß“π®“°

√–∫∫√“¬ß“π  ‡ªìπ°“√ª√–‡¡‘π„π à«πº≈ß“π (Output) ¢Õß

°‘®°√√¡  ‡ª√’¬∫‡∑’¬∫°—∫‡ªÑ“À¡“¬∑’Ë«“ß‰«â  ´÷ËßµâÕßÕ“»—¬

¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢∑’Ë¡’§ÿ≥¿“æ¢Õß√–¥—∫À¡Ÿà∫â“π

√–¥—∫µ”∫≈·≈–√–¥—∫Õ”‡¿Õ

°“√¥” ‡π‘πß“πæ—≤π“√–∫∫¢âÕ¡Ÿ ≈¢à “« “√

 “∏“√≥ ÿ¢¢ÕßÕ”‡¿ÕÀ—«µ–æ“π ‡√‘Ë¡¥”‡π‘π°“√µ—Èß·µà

ªïß∫ª√–¡“≥ 2547 ‡æ◊ËÕª√–‡¡‘πº≈§«“¡§√Õ∫§≈ÿ¡¢Õß

 ∂“π∫√‘°“√ “∏“√≥ ÿ¢¢—Èπæ◊Èπ∞“π   ∂“π– ÿ¢¿“æµ“¡

µ—«™’È«—¥·≈–°“√¥”‡π‘πß“π‡æ◊ËÕ∫√√≈ÿ‡¡◊Õß‰∑¬·¢Áß·√ß ®“°

°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢∑’Ëºà“π¡“æ∫«à“

¬—ß‰¡àª√– ∫º≈ ”‡√Á®‡∑à“∑’Ë§«√ ‡π◊ËÕß®“°¡’¢âÕ∫°æ√àÕß

À≈“¬ª√–°“√  ‰¥â·°à  ¡’°“√æ—≤π“‡©æ“– à«π∑’Ë‡°’Ë¬«¢âÕß

°—∫µ—«√–‡∫’¬π‡ªìπÀ≈—°  ºŸâ®—¥‡°Á∫¢âÕ¡Ÿ≈·≈–ºŸâ„™â¢âÕ¡Ÿ≈¢“¥

°“√µ√«® Õ∫¢âÕ¡Ÿ≈  «‘‡§√“–Àå¢âÕ¡Ÿ≈·≈–°“√π”¡“„™â

Õ¬à“ß®√‘ß®—ß ·≈–¢âÕ¡Ÿ≈‰¡à “¡“√∂∫àß™’È∂÷ß ¿“æ§«“¡‡ªìπ

®√‘ßÀ√◊Õ‰¡àÕ“®‡™◊ËÕ∂◊Õ‰¥â  ‡æ√“–¢âÕ¡Ÿ≈‰¡à¡’§«“¡§√∫∂â«π

‰¡à∂Ÿ°µâÕß·≈–°“√√«∫√«¡ àß°Á‰¡à ¡Ë”‡ ¡Õ  √«¡∑—Èß√“¬ß“π

°“√‡ΩÑ“√–«—ß‚√§∑“ß√–∫“¥«‘∑¬“¬—ß‰¡à πÕßµàÕÕÿ∫—µ‘°“√≥å

‚√§  ¢“¥¢âÕ¡Ÿ≈‡™‘ß‡ª√’¬∫‡∑’¬∫ ÷́Ëß®”‡ªìπ ”À√—∫°“√∫√‘À“√

¢“¥°≈‰°°“√ª√—∫ª√ÿß¢âÕ¡Ÿ≈„Àâ‡ªìπªí®®ÿ∫—π  ·≈–‰¡à “¡“√∂

„™â¢âÕ¡Ÿ≈‡ªìπ‡§√◊ËÕß¡◊Õ‡æ◊ËÕ„Àâ∫√‘°“√·°à°≈ÿà¡‡ªÑ“À¡“¬‰¥â

‡∑à“∑’Ë§«√ √“¬ß“π∑’Ë¡’ªí≠À“„π°“√‡°Á∫√«∫√«¡  °“√

«‘‡§√“–Àå·≈–°“√ àß¢âÕ¡Ÿ≈∑’Ë‰¡à‡ªìπªí®®ÿ∫—π  ‰¥â·°à √“¬ß“π

506  √“¬ß“π 0110 √ß.5  √“¬ß“π 18 ·øÑ¡  ·≈–√“¬ß“π

‡¡◊Õß‰∑¬·¢Áß·√ß  ´÷Ëß ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥

Õ”π“®‡®√‘≠‰¥â‡°Á∫√«∫√«¡ ∂‘µ‘°“√ àß√“¬ß“π·≈–∑«ß

√“¬ß“π„π∑’Ëª√–™ÿ¡ª√–®”‡¥◊Õπ∑ÿ°‡¥◊Õπ  ‡™àπ  √“¬ß“π 506

„π‡¥◊Õπ  ‡¡…“¬π-æƒ…¿“§¡  æ.». 2548 æ∫«à“  ¡’§«“¡

§√Õ∫§≈ÿ¡¢Õß°“√ àß√“¬ß“π  √âÕ¬≈– 85.5  Õ”‡¿Õ∑’Ë¡’

§«“¡§√Õ∫§≈ÿ¡¡“°∑’Ë ÿ¥  §◊Õ  Õ”‡¿Õ‡¡◊Õß √Õß≈ß¡“§◊Õ

Õ”‡¿Õª∑ÿ¡√“™«ß»“·≈–Õ”‡¿Õ™“πÿ¡“π  √âÕ¬≈–  100,  91.6

·≈– 90.0 µ“¡≈”¥—∫   à«πÕ”‡¿ÕÀ—«µ–æ“π¡’§«“¡

§√Õ∫§≈ÿ¡ √âÕ¬≈–  83.3   ‚¥¬¡’°“√ àß√“¬ß“π  ®”π«π   6

§√—Èß / ‡¥◊Õπ  ®”π«π  10   ∂“π∫√‘°“√ (√–‡∫’¬∫«“√–°“√

ª√–™ÿ¡§≥–°√√¡°“√ª√– “πß“π “∏“√≥ ÿ¢®—ßÀ«—¥

Õ”π“®‡®√‘≠  §√—Èß∑’Ë  5/2548)  ∂‘µ‘°“√ àß√“¬ß“π  0110

√ß. 5  ªïß∫ª√–¡“≥ 2548 æ∫«à“  Õ”‡¿Õ∑’Ë àß√“¬ß“π∑—π

µ“¡°”Àπ¥¡“°∑’Ë ÿ¥  §◊Õ  Õ”‡¿Õ≈◊ÕÕ”π“®  √âÕ¬≈–  100

√Õß≈ß¡“   §◊Õ   Õ”‡¿Õ‡ π“ß§π‘§¡   √âÕ¬≈–  91.7 Õ”‡¿Õ

ª∑ÿ¡√“™«ß»“  √âÕ¬≈– 75.0  à«πÕ”‡¿ÕÀ—«µ–æ“π   àß∑—π

µ“¡°”Àπ¥ √âÕ¬≈–  50.3  (√–‡∫’¬∫«“√–°“√ª√–™ÿ¡

§≥–°√√¡°“√ª√– “πß“π “∏“√≥ ÿ¢®—ßÀ«—¥Õ”π“®‡®√‘≠

§√—Èß∑’Ë 10/2548)  „π ªïß∫ª√–¡“≥ 2549  æ∫«à“  Õ”‡¿Õ∑’Ë

 àß√“¬ß“π∑—πµ“¡°”Àπ¥¡“°∑’Ë ÿ¥ §◊Õ Õ”‡¿Õª∑ÿ¡√“™

«ß»“·≈–Õ”‡¿Õ™“πÿ¡“π √âÕ¬≈– 100 √Õß≈ß¡“ §◊Õ Õ”‡¿Õ

≈◊ÕÕ”π“®·≈–Õ”‡¿Õ‡ π“ß§π‘§¡ √âÕ¬≈– 97.9 Õ”‡¿Õ

À—«µ–æ“π  àß∑—πµ“¡°”Àπ¥  √âÕ¬≈–  95.8  (√–‡∫’¬∫«“√–

°“√ª√–™ÿ¡§≥–°√√¡°“√ª√– “πß“π “∏“√≥ ÿ¢®—ßÀ«—¥

Õ”π“®‡®√‘≠   §√—Èß∑’Ë  9/2549)

®“° ¿“æªí≠À“¥—ß°≈à“«   ”π—°ß“π “∏“√≥ ÿ¢

Õ”‡¿ÕÀ—«µ–æ“π  ®—ßÀ«—¥Õ”π“®‡®√‘≠ ¡’§«“¡µ√–Àπ—°∑’Ë

®–æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢„Àâ¡’ª√– ‘∑∏‘¿“æ

·≈–„Àâ‡°‘¥°“√æ—≤π“Õ¬à“ßµàÕ‡π◊ËÕß  ®÷ß‰¥â∑”°“√»÷°…“

«‘®—¬‡°’Ë¬«°—∫°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢

Õ”‡¿ÕÀ—«µ–æ“π¢÷Èπ  ‡æ◊ËÕª√—∫ª√ÿß§ÿ≥¿“æ¢âÕ¡Ÿ≈„π‡¢µ

æ◊Èπ∑’Ë√—∫º‘¥™Õ∫„Àâµ√ß°—∫ ¿“æ§«“¡‡ªìπ®√‘ß¡’¢âÕ¡Ÿ≈‡ªìπ

ªí®®ÿ∫—π¡’§«“¡∂Ÿ°µâÕß  §√∫∂â«π·≈–∑—π‡«≈“  ´÷Ëß®–∑”„Àâ

 “¡“√∂«‘‡§√“–Àå ∂“π°“√≥å·≈–ªí≠À“√–∫∫¢âÕ¡Ÿ≈

¢à“« “√ “∏“√≥ ÿ¢¢ÕßÕ”‡¿ÕÀ—«µ–æ“π ·≈–ºŸâ„™â “¡“√∂

π”¢âÕ¡Ÿ≈‰ª„™âª√–‚¬™πå  „π°“√«“ß·ºπ   °“√¥”‡π‘πß“π

æ—≤π“ß“π “∏“√≥ ÿ¢ °“√·°â‰¢ªí≠À“ §«∫§ÿ¡°”°—∫

·≈–°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“π„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ

·≈–ª√– ‘∑∏‘º≈¡“°¬‘Ëß¢÷ÈπµàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“ªí≠À“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ ”π—°ß“π

 “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π ®—ßÀ«—¥Õ”π“®‡®√‘≠

2. ‡æ◊ËÕ»÷°…“ªí≠À“·≈–§«“¡µâÕß°“√„π°“√„™â

‡∑§‚π‚≈¬’ “√ π‡∑»¥â“π “∏“√≥ ÿ¢¢Õß∫ÿ§≈“°√
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 “∏“√≥ ÿ¢  Õ”‡¿ÕÀ—«µ–æ“π  ®—ßÀ«—¥Õ”π“®‡®√‘≠

3. ‡æ◊ËÕ°”Àπ¥¢âÕ‡ πÕ·π–∑’Ë™—¥‡®π‡™‘ßªØ‘∫—µ‘

(SARs) „π°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈

π‘¬“¡»—æ∑å
¢âÕ¡Ÿ≈ (Data) À¡“¬∂÷ß ª√‘¡“≥∑’Ë·®ßπ—∫‰¥â‡æ◊ËÕ

ª√–‚¬™πå„π°“√«‘‡§√“–Àå·≈–ª√–¡«≈º≈ ·¡â∫“ßÕ¬à“ß®–

¡’≈—°…≥–∑’Ë·®ßπ—∫‰¡à‰¥âÕ“®µâÕß √â“ß¡“µ√“æ‘‡»…ÕÕ°¡“

«—¥‰¥â

¢à“« “√ (Information) À¡“¬∂÷ß  ¢âÕ¡Ÿ≈∑’Ë·ª≈§«“¡

·≈â«  ‚¥¬π—∫‡ªìπÕ—µ√“À√◊Õ‡™◊ËÕ¡‚¬ß°—∫ ‘Ëß∑’Ë‡√“ π„®

¢âÕ¡Ÿ≈¢à“« “√ À¡“¬∂÷ß ¢âÕ¡Ÿ≈´÷Ëß‰¥â√—∫°“√√«∫√«¡

À√◊Õ®—¥°“√¥â«¬«‘∏’„¥«‘∏’Àπ÷Ëß„ÀâÕ¬Ÿà„π√Ÿª·∫∫∑’Ë “¡“√∂®–

π”‰ª„™âª√–‚¬™πå„π°“√µ—¥ ‘π„®„π°√–∫«π°“√«“ß·ºπ

°“√§«∫§ÿ¡°”°—∫·≈–°“√ª√–‡¡‘πº≈

√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π

À¡“¬∂÷ß °“√∫√‘À“√ß“π¢âÕ¡Ÿ≈¢à“« “√¥â“π°“√ àß‡ √‘¡

 ÿ¢¿“æ  °“√§«∫§ÿ¡ªÑÕß°—π‚√§  √—°…“æ¬“∫“≈·≈–øóôπøŸ

 ¿“æ ∑’Ë°”Àπ¥À≈—°‡°≥±å«‘∏’°“√µ—Èß·µà°“√®—¥‡°Á∫¢âÕ¡Ÿ≈

®π∂÷ßºŸâ„™âÕ¬à“ß‡ªìπ‡Àµÿ‡ªìπº≈·≈–™—¥‡®π   “¡“√∂π”¢âÕ¡Ÿ≈

‰ª„™âª√–‚¬™πå„π°“√µ—¥ ‘π„®  ‡æ◊ËÕ°“√«“ß·ºπ  §«∫§ÿ¡

°”°—∫·≈–°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“π

°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢Õ”‡¿Õ

À—«µ–æ“π À¡“¬∂÷ß °“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√

 ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π À¡“¬∂÷ß °“√

∑∫∑«π°“√¥”‡π‘πß“π¢âÕ¡Ÿ≈¢à“« “√µ—Èß·µàªí®®—¬π”‡¢â“

(Input)  °√–∫«π°“√ (Process)  ·≈–º≈º≈‘µ (Output)  ‚¥¬

°“√»÷°…“®“°‡Õ° “√  °“√ —¡¿“…≥å‡™‘ß≈÷°  (In-depth

Interview) ·≈–°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√‡æ◊ËÕ∂Õ¥∫∑‡√’¬π

¥â«¬‡∑§π‘§ AAR (After Action Review) ·≈–ª√–‡¡‘π

ª√– ‘∑∏‘º≈µ“¡‡°≥±å¡“µ√∞“π 6 ¥â“π ‰¥â·°à §«“¡

§√Õ∫§≈ÿ¡ §«“¡√«¥‡√Á« §«“¡∂Ÿ°µâÕß  §«“¡∑—π ¡—¬  §«“¡

πà“‡™◊ËÕ∂◊Õ  ·≈–§«“¡ “¡“√∂„π°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈

√–‡∫’¬∫«‘∏’«‘®—¬
°“√»÷°…“§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ (Action

Research)  ‚¥¬»÷°…“®“°‡Õ° “√  (Documentary)  »÷°…“

‡™‘ß≈÷°®“°°“√ —¡¿“…≥å  (In-Depth Interview)  —ß‡°µ®“°

¢∫«π°“√¥”‡π‘πß“π·≈–ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√ (Work  Shop)

‡æ◊ËÕ∂Õ¥∫∑‡√’¬π°“√ªØ‘∫—µ‘ß“π  ‚¥¬‡∑§π‘§ AAR (After

Action Review) ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ß 2 °≈ÿà¡  §◊Õ

°≈ÿà¡∑’Ë 1 ª√–°Õ∫¥â«¬ ºŸâ∫√‘À“√ß“π “∏“√≥ ÿ¢√–¥—∫Õ”‡¿Õ

·≈–√–¥—∫µ”∫≈ „πµ”·Àπàß “∏“√≥ ÿ¢Õ”‡¿Õ  ºŸâ™à«¬

 “∏“√≥ ÿ¢Õ”‡¿Õ¥â“π∫√‘À“√  ºŸâ™à«¬ “∏“√≥ ÿ¢Õ”‡¿Õ

¥â“π«‘™“°“√  ·≈–À—«Àπâ“ ∂“π’Õπ“¡—¬  °≈ÿà¡∑’Ë 2  ª√–°Õ∫

¥â«¬ ºŸâªØ‘∫—µ‘ß“π¢âÕ¡Ÿ≈¢à“« “√¢Õß ”π—°ß“π “∏“√≥ ÿ¢

Õ”‡¿Õ·≈– ∂“π’Õπ“¡—¬ Õ”‡¿ÕÀ—«µ–æ“π ®—ßÀ«—¥

Õ”π“®‡®√‘≠  √«¡  28  µ—«Õ¬à“ß  ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√»÷°…“

ª√–°Õ∫¥â«¬‡Õ° “√‡°’Ë¬«°—∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢

Õ”‡¿Õ·≈– ∂“π’Õπ“¡—¬  Õ”‡¿ÕÀ—«µ–æ“π  ®—ßÀ«—¥

Õ”π“®‡®√‘≠ ªï  2545-2549  ·≈–·∫∫ —¡¿“…≥å ´÷Ëß

ºŸâ»÷°…“ √â“ß¢÷Èπ‚¥¬ª√–¬ÿ°µå®“°·π«§‘¥Õß§åª√–°Õ∫

√–∫∫¢âÕ¡Ÿ≈¢à“« “√  ¡’∑—ÈßÀ¡¥  2  µÕπ  ‰¥â·°à  µÕπ∑’Ë  1

≈—°…≥–∑“ßª√–™“°√ ®”π«π 6 ¢âÕ µÕπ∑’Ë 2  °“√¥”‡π‘π

ß“πæ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√¢ÕßÀπà«¬ß“π  ‰¥â·°à   °“√

®—¥∑”√“¬ß“π  ‰¥â·°à  √“¬ß“πª√–®”‡¥◊Õπ  √“¬‰µ√¡“ 

√“¬ 6 ‡¥◊Õπ  √“¬ªï·≈–√“¬ß“π‡©æ“–°‘® °“√∫√‘À“√

®—¥°“√„π°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√¢ÕßÀπà«¬ß“π

ª√–°Õ∫¥â«¬ ¥â“πªí®®—¬π”‡¢â“ (Input) ‰¥â·°à  ∫ÿ§≈“°√

ß∫ª√–¡“≥  «— ¥ÿÕÿª°√≥å  ·≈–°“√∫√‘À“√®—¥°“√ ¥â“π

°“√∫√‘À“√®—¥°“√  (Management)  ¥â“π°√–∫«π°“√

(Process)  ‰¥â·°à  °“√¡Õ∫À¡“¬ß“π   ·ºπ°“√¥”‡π‘πß“π

°“√π”‰ª Ÿà°“√ªØ‘∫—µ‘  °“√§«∫§ÿ¡°”°—∫  ·≈–°“√

ª√–‡¡‘πº≈  ¥â“πº≈º≈‘µ  (Output)  ‰¥â·°à  Hard Ware  Soft

Ware ·≈– People Ware ¡’°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√‡æ◊ËÕ

∂Õ°∫∑‡√’¬π°“√ªØ‘∫—µ‘ß“π‚¥¬Õ“»—¬‡∑§π‘§ AAR ¥â«¬

§”∂“¡  4 ¢âÕ ª√–°Õ∫¥â«¬ Õ–‰√∑’Ë‡√“°”Àπ¥«à“®–∑”
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«“√ “√  ÿ¢¿“æ¿“§ª√–™“™π ¿“§Õ’ “π214

(What Action) Õ–‰√∑’Ë‡°‘¥¢÷Èπ®√‘ß (How Action) Õ–‰√∑”‰¥â

·≈–Õ–‰√∑”‰¡à‰¥â  ∑”‰¡‡°‘¥‡Àµÿ°“√≥å‡™àππ—Èπ  (‡°‘¥§«“¡

·µ°µà“ß®“° ‘Ëß§“¥À¡“¬)  ®ÿ¥·¢Áß§◊ÕÕ–‰√  ®ÿ¥ÕàÕπ§◊ÕÕ–‰√

(Strengthen /Weakness)  ·≈–‡√“®–∑”Õ–‰√µàÕ‰ª (SARs :

Specific Actionable Recommendations)  ¢âÕ‡ πÕ·π–∑’Ë

™—¥‡®π„π°“√ªØ‘∫—µ‘ ‚¥¬¥”‡π‘π°“√ Work Shop 3  §√—Èß  §◊Õ

§√—Èß∑’Ë 1 °≈ÿà¡ºŸâ∫√‘À“√ §√—Èß∑’Ë 2 °≈ÿà¡ºŸâªØ‘∫—µ‘  §√—Èß∑’Ë 3  ª√–™ÿ¡

‡™‘ßªØ‘∫—µ‘°“√√à«¡√–À«à“ß°≈ÿà¡ºŸâ∫√‘À“√°—∫°≈ÿà¡ºŸâªØ‘∫—µ‘

‡ªìπ°“√∑” Work Shop √à«¡°—π‡æ◊ËÕ„Àâ‰¥â¢âÕ‡ πÕ·π–∑’Ë

™—¥‡®π„π°“√ªØ‘∫—µ‘ (SARs) ‚¥¬¥”‡π‘π°“√√–À«à“ß‡¥◊Õπ

‡¡…“¬π-¡‘∂ÿπ“¬π æ.». 2550

°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√ ‡æ◊ËÕ∂Õ¥∫∑‡√’¬π°“√

ªØ‘∫—µ‘ß“π‚¥¬Õ“»—¬‡∑§π‘§ AAR ¥â«¬§”∂“¡ 4  ¢âÕ

ª√–°Õ∫¥â«¬

1. Õ–‰√∑’Ë‡√“°”Àπ¥«à“®–∑”  (What  Action)

2. Õ–‰√∑’Ë‡°‘¥¢÷Èπ®√‘ß  (How  Action)  Õ–‰√∑”‰¥â

·≈–Õ–‰√∑”‰¡à‰¥â

3. ∑”‰¡‡°‘¥‡Àµÿ°“√≥å‡™àππ—Èπ  (‡°‘¥§«“¡·µ°µà“ß

®“° ‘Ëß§“¥À¡“¬) ®ÿ¥·¢Áß§◊ÕÕ–‰√  ®ÿ¥ÕàÕπ§◊ÕÕ–‰√

(Strengthen /Weakness)

4. ‡√“®–∑”Õ–‰√µàÕ‰ª (SARs : Specific Actionable

Recommendations)  ¢âÕ‡ πÕ·π– ∑’Ë™—¥‡®π„π°“√ªØ‘∫—µ‘

‡°≥±å¡“µ√∞“π∑’Ë„™âª√–‡¡‘π °“√æ—≤π“√–∫∫

¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢ ª√–°Õ∫¥â«¬ 6 ¥â“π ‰¥â·°à  §«“¡

§√Õ∫§≈ÿ¡ À¡“¬∂÷ß §«“¡§√∫∂â«π ¡∫Ÿ√≥å¢Õß∞“π

¢âÕ¡Ÿ≈∑’Ë√Õß√—∫¿“√°‘®·≈–°“√®—¥‡°Á∫  §«“¡√«¥‡√Á«  À¡“¬

∂÷ß √–¬–‡«≈“„π°“√§âπÀ“ °“√®—¥‡°Á∫·≈–°“√ª√–¡«≈

º≈¢âÕ¡Ÿ≈  §«“¡∂Ÿ°µâÕß À¡“¬∂÷ß ®”π«π§√—Èß¢Õß§«“¡

º‘¥æ≈“¥¢Õß¢âÕ¡Ÿ≈∑’Ëµ√«®æ∫  §«“¡∑—π ¡—¬  À¡“¬∂÷ß

√–¬–‡«≈“°“√ª√—∫¢âÕ¡Ÿ≈„Àâ ‡ªìπªí®®ÿ∫—π‡¡◊ËÕ¢âÕ¡Ÿ≈

‡ª≈’Ë¬π·ª≈ß§«“¡πà“‡™◊ËÕ∂◊Õ À¡“¬∂÷ß °√–∫«π°“√

√«∫√«¡¢âÕ¡Ÿ≈  ·À≈àß∑’Ë¡“¢Õß¢âÕ¡Ÿ≈/·À≈àßÕâ“ßÕ‘ß √«¡∑—Èß

®”π«π§√—Èß∑’Ë∂Ÿ°∑â«ßµ‘ß  ·≈–°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈  À¡“¬∂÷ß

®”π«π°≈ÿà¡§π∑’Ë‡¢â“∂÷ß¢âÕ¡Ÿ≈  ®”π«π™àÕß∑“ß∑’Ë‡¢â“∂÷ß

√–∫∫∫√‘°“√¢âÕ¡Ÿ≈  §–·ππ‡µÁ¡¥â“π≈– 5 §–·ππ  ‚¥¬

‡°≥±å°“√„Àâ§–·ππ „Àâ 1 §–·ππ À¡“¬§«“¡«à“

ª√– ‘∑∏‘º≈µË” „Àâ 2 §–·ππ  À¡“¬§«“¡«à“  ª√– ‘∑∏‘º≈

πâÕ¬  „Àâ 3 §–·ππ À¡“¬§«“¡«à“ ª√– ‘∑∏‘º≈ª“π°≈“ß

„Àâ  4  §–·ππ  À¡“¬§«“¡«à“ ª√– ‘∑∏‘º≈¡“°  ·≈– „Àâ  5

§–·ππ  À¡“¬§«“¡«à“  ª√– ‘∑∏‘º≈ Ÿß ÿ¥  ‡°≥±å „™â 5

√–¥—∫ Õ‘ßµ“¡¡“µ√∞“π¢Õß ”π—°ß“π§≥–°√√¡°“√

æ—≤π“√–∫∫√“™°“√  (°.æ.√.)  ¥—ßπ’È

ª√– ‘∑∏‘º≈ Ÿß ÿ¥ 5 §–·ππ

ª√– ‘∑∏‘º≈¡“° 4 §–·ππ

ª√– ‘∑∏‘º≈ª“π°≈“ß 3 §–·ππ

ª√– ‘∑∏‘º≈πâÕ¬ 2 §–·ππ

ª√– ‘∑∏‘º≈µË” 1 §–·ππ

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °“√»÷°…“«‘®—¬§√—Èßπ’ÈºŸâ«‘®—¬„™â°“√

«‘‡§√“–Àå‡™‘ß‡π◊ÈÕÀ“ (Content Analysis) ‚¥¬„™â ∂‘µ‘  ‡™‘ß

æ√√≥π“ (Descriptive  Statistics)

º≈°“√«‘®—¬
º≈®“°°“√»÷°…“«‘®—¬§√—Èßπ’Èæ∫«à“ √–∫∫¢âÕ¡Ÿ≈¢à“«

 “√ ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π  ªïß∫ª√–¡“≥

2550 °“√«‘‡§√“–Àå°“√®—¥∑”√“¬ß“π·≈–°“√®—¥ àß

√“¬ß“πª√–®”√“¬‡¥◊Õπ √“¬‰µ√¡“  √“¬  6  ‡¥◊Õπ  ·≈–

√“¬ªï  ´÷Ëß ∂“π∫√‘°“√ “∏“√≥ ÿ¢∑ÿ°·Ààß‰¥â àß√“¬ß“π

‡¥◊Õπ„Àâ·°à ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π ‚¥¬„™â

‡°≥±å¡“µ√∞“π 6  ¥â“π  °àÕπ°“√»÷°…“«‘®—¬  ¥—ßπ’È

§«“¡§√Õ∫§≈ÿ¡  ¡’ª√– ‘∑∏‘º≈¡“°  √âÕ¬≈– 50.1

¡’ª√– ‘∑∏‘º≈ª“π°≈“ß  √âÕ¬≈– 17.9  ¡’ª√– ‘∑∏‘ Ÿß ÿ¥

√âÕ¬≈– 15.4 ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 14.7  µ“¡≈”¥—∫

§«“¡√«¥‡√Á«  ¡’ª√– ‘∑∏‘º≈¡“°  √âÕ¬≈–  49.2  ¡’

ª√– ‘∑∏‘º≈ª“π°≈“ß  √âÕ¬≈– 18.2  ¡’ª√– ‘∑∏‘º≈πâÕ¬

√âÕ¬≈– 17.8  ·≈–¡’ª√– ‘∑∏‘ Ÿß ÿ¥  √âÕ¬≈– 17.0  µ“¡≈”¥—∫

§«“¡∂Ÿ°µâÕß  ¡’ª√– ‘∑∏‘º≈¡“°  √âÕ¬≈–  45.9  ¡’

ª√– ‘∑∏‘ Ÿß ÿ¥  ·≈–¡’ª√– ‘∑∏‘º≈  ª“π°≈“ß  ‡∑à“°—π

√âÕ¬≈–  22.3  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 9.6  µ“¡

≈”¥—∫

§«“¡∑—π ¡—¬  ¡’ª√– ‘∑∏‘º≈¡“°  √âÕ¬≈–  36.6  ¡’

ª√– ‘∑∏‘ Ÿß ÿ¥ √âÕ¬≈– 19.9 ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 13.3 ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 9.4  µ“¡≈”¥—∫
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§«“¡πà“‡™◊ËÕ∂◊Õ  ¡’ª√– ‘∑∏‘º≈¡“°  √âÕ¬≈–  57.1

¡’ª√– ‘∑∏‘º≈ª“π°≈“ß  √âÕ¬≈–  15.6    ¡’ª√– ‘∑∏‘º≈πâÕ¬

√âÕ¬≈– 12.7 ·≈– ¡’ª√– ‘∑∏‘ Ÿß ÿ¥  √âÕ¬≈– 11.4  µ“¡≈”¥—∫

°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈  ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß  √âÕ¬≈–

74.4  ¡’ª√– ‘∑∏‘º≈¡“° √âÕ¬≈– 53.9  ¡’ª√– ‘∑∏‘ Ÿß ÿ¥

√âÕ¬≈– 15.6  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 13.6 µ“¡≈”¥—∫

º≈°“√¥”‡π‘πß“πÀ≈—ß¡’°“√»÷°…“«‘®—¬¡’°“√

ª√—∫ª√ÿß·°â‰¢·≈–æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢

√–∫∫°“√ àß√“¬ß“πµà“ß Ê µ“¡√–¬–‡«≈“  ¥—ßπ’È

§«“¡§√Õ∫§≈ÿ¡  ¡’ª√– ‘∑∏‘ Ÿß ÿ¥ √âÕ¬≈– 45.9  ¡’

ª√– ‘∑∏‘º≈¡“° √âÕ¬≈– 38.4 ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 14.6  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 0.9

§«“¡√«¥‡√Á« ¡’ª√– ‘∑∏‘ Ÿß ÿ¥ √âÕ¬≈– 49.3 ¡’

ª√– ‘∑∏‘º≈¡“° √âÕ¬≈– 38.6 ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 11.3 ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 0.9

§«“¡∂Ÿ°µâÕß  ¡’ª√– ‘∑∏‘ Ÿß ÿ¥ √âÕ¬≈–  51.1 ¡’

ª√– ‘∑∏‘º≈¡“° √âÕ¬≈–  35.1  ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 29.1  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 0.5

§«“¡∑—π ¡—¬  ¡’ª√– ‘∑∏‘ Ÿß ÿ¥ √âÕ¬≈–  51.9 ¡’

ª√– ‘∑∏‘º≈¡“° √âÕ¬≈–  29.4 ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 13.2  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 0.1

§«“¡πà“‡™◊ËÕ∂◊Õ  ¡’ª√– ‘∑∏‘ Ÿß ÿ¥ √âÕ¬≈– 49.9 ¡’

ª√– ‘∑∏‘º≈¡“° √âÕ¬≈– 38.3  ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 10.9  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 9.9

°“√‡¢â“∂÷ß¡’ª√– ‘∑∏‘º≈¡“° √âÕ¬≈– 41.3 ¡’

ª√– ‘∑∏‘º≈ Ÿß ÿ¥ √âÕ¬≈–  38.8 ¡’ª√– ‘∑∏‘º≈ª“π°≈“ß

√âÕ¬≈– 9.4  ·≈–¡’ª√– ‘∑∏‘º≈πâÕ¬  √âÕ¬≈– 1.1

 √ÿª·≈–Õ¿‘ª√“¬º≈
º≈®“°°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√‡æ◊ËÕæ—≤π“√–∫∫

¢âÕ¡Ÿ≈ “∏“√≥ ÿ¢¢ÕßÕ”‡¿ÕÀ—«µ–æ“π‡æ◊ËÕ„Àâ¡’§«“¡√Ÿâ

§«“¡ “¡“√∂„π°“√‡µ√’¬¡¢âÕ¡Ÿ≈  °“√µ√«® Õ∫  °“√

«‘‡§√“–Àå  ·≈–°“√π”‡ πÕ¢âÕ¡Ÿ≈„Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß¢÷Èπ

‚¥¬°“√°”Àπ¥„Àâ¡’ºŸâ√—∫º‘¥™Õ∫‚¥¬µ√ß§√Õ∫§≈ÿ¡„π

°√–∫«π°“√∫√‘À“√®—¥°“√∑—Èß¥â“π Input Process ·≈–

Output  „π°“√«‘‡§√“–Àå·≈–π”‡ πÕ§«“¡§√Õ∫§≈ÿ¡  §«“¡

√«¥‡√Á«  §«“¡∂Ÿ°µâÕß  §«“¡∑—π ¡—¬  §«“¡πà“‡™◊ËÕ∂◊Õ  ·≈–

°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈ ́ ÷Ëß “¡“√∂‡ª√’¬∫‡∑’¬∫º≈°“√¥”‡π‘πß“π

„π√–¥—∫æ◊Èπ∑’Ë‰¥â  ®“°°“√»÷°…“ªí®®—¬π”‡¢â“„π¥â“π∫ÿ§≈“°√

æ∫«à“∑—Èß„π ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿Õ  ·≈–„π ∂“π’

Õπ“¡—¬∑ÿ°·Ààß¡’∫ÿ§≈“°√¬—ß‰¡à‡æ’¬ßæÕ∂÷ß   √âÕ¬≈– 75  ¢Õß

 ∂“π∫√‘°“√ ¡’∫ÿ§≈“°√∑’Ë¬—ß‰¡à¡’§«“¡√Ÿâ§«“¡ “¡“√∂„π

¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–‰¡à¡’ºŸâ√—∫º‘¥™Õ∫√–∫∫

¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢‚¥¬µ√ß §√ÿ¿—≥±å·≈–«— ¥ÿÕÿª°√≥å

¥â“π°“√ ◊ËÕ “√·≈–√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “¡“√∂„™âß“π‰¥â

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ‡æ’¬ß √âÕ¬≈– 67.9  à«π„À≠à¬—ß¡’

ªí≠À“∑’ËµâÕß¡’°“√ª√—∫ª√ÿß√–∫∫‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å„Àâ¡’

§ÿ≥¿“æ·≈–‡æ’¬ßæÕ¡“°¬‘Ëß¢÷Èπ „π¥â“πß∫ª√–¡“≥‡°‘¥

º≈°√–∑∫‡π◊ËÕß®“°π‚¬∫“¬°“√√—°…“æ¬“∫“≈ø√’ àßº≈

„Àâ ∂“π’Õπ“¡—¬¢“¥ß∫ª√–¡“≥„π°“√∫√‘À“√®—¥°“√√«¡

∂÷ß°“√æ—≤π“√–∫∫ “√ π‡∑»  ®“°°“√»÷°…“«‘®—¬§√—Èßπ’È

ºŸâ«‘®—¬‰¥â¡’·π«§‘¥°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√ “∏“√≥ ÿ¢

‚¥¬„™â√–∫∫§Õ¡æ‘«‡µÕ√åÕ”π«¬§«“¡ –¥«°„π°“√‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈„π°“√¥”‡π‘πß“π  √«¡∑—Èß°“√ √â“ß√–∫∫

‡§√◊Õ¢à“¬„π°“√µ‘¥µàÕ ◊ËÕ “√∑—Èß„π·≈–πÕ° ∂“π∫√‘°“√

√–∫∫ LAN  √«¡∑—Èß°“√µ‘¥µ—Èß√–∫∫ Internet  Intranet  ‡æ◊ËÕ

°“√®—¥ àß√“¬ß“π√–À«à“ßµ”∫≈  Õ”‡¿Õ  ·≈–√–¥—∫®—ßÀ«—¥

√«¡∑—Èß°“√π”‚ª√·°√¡∞“π¢âÕ¡Ÿ≈„π°“√„Àâ∫√‘°“√√—°…“

æ¬“∫“≈  ·≈–‚ª√·°√¡ π—∫ πÿπ„π°“√¥”‡π‘πß“π∑’Ë

 Õ¥§≈âÕß°—∫°“√π”¢âÕ¡Ÿ≈‰ª„™âª√–‚¬™πå∑—Èß„π√–¥—∫®—ßÀ«—¥

√–¥—∫‡¢µ   ”π—°ß“πª√–°—π ÿ¢¿“æ·Ààß™“µ‘  ( ª ™.)  ·≈–

°√–∑√«ß “∏“√≥ ÿ¢

¢âÕ‡ πÕ·π–®“°°“√«‘®—¬
¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√»÷°…“

1. ®“°°“√»÷°…“æ∫«à“∫ÿ§≈“°√¢Õß ∂“π’Õπ“¡—¬

¢“¥§«“¡µ√–Àπ—°·≈–„Àâ§«“¡ ”§—≠  „π°“√«‘‡§√“–Àå

·≈–µ√«® Õ∫√“¬ß“π  °“√ àß¢âÕ¡Ÿ≈ ∑”„Àâ¢âÕ¡Ÿ≈‰¡à∂Ÿ°µâÕß

‰¡à§√Õ∫§≈ÿ¡  ‰¡à√«¥‡√Á« ‰¡à¡’§«“¡∑—π ¡—¬ ¢“¥§«“¡πà“

‡™◊ËÕ∂◊Õ ·≈–°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈π—Èπ∑”‰¥â™â“ ·µàÀ≈—ß®“°∑’Ë‰¥â

∑”°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√„π°“√·°â‰¢ªí≠À“ (Work Shop)

∑”„Àâ°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√¥â“πµà“ßÊ ¥’¢÷Èπ‡¢â“ Ÿà
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‡°≥±å¡“µ√∞“π∑—Èß 6 ¥â“π ¢—Èπª√– ‘∑∏‘º≈ Ÿß ÿ¥¡“°¢÷Èπ

2. ®“°°“√»÷°…“æ∫«à“‡®â“Àπâ“∑’Ë„π ∂“π’Õπ“¡—¬

·≈– ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿Õ¡’°“√æ—≤π“µπ‡Õß„π

°“√®—¥√–∫∫°“√√—∫·≈– àß√“¬ß“π·≈–¢âÕ¡Ÿ≈¢à“« “√¥’¢÷Èπ

°«à“°àÕπ°“√»÷°…“

3. À—«Àπâ“Àπà«¬·≈–ºŸâ√—∫º‘¥™Õ∫ΩÉ“¬„π√–¥—∫

Õ”‡¿Õ  §«√°”Àπ¥¡“µ√°“√„π°“√ àß√“¬ß“π„Àâ¡’§«“¡

™—¥‡®π  µ≈Õ¥®π¡’°“√®—¥√–∫∫„π°“√µ√«® Õ∫  §«∫§ÿ¡

°”°—∫  ·≈–ª√–‡¡‘πº≈Õ¬à“ßµàÕ‡π◊ËÕß  ‡æ◊ËÕ„Àâ°“√ àß√“¬ß“π

¢ÕßÕ”‡¿Õ‡°‘¥¡’ª√– ‘∑∏‘¿“æ

4. §«√„Àâ§«“¡ ”§—≠„π°“√ π—∫ πÿπß∫ª√–¡“≥

·≈–„Àâ¢«—≠·≈–°”≈—ß„®„π°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√

„πÀπà«¬ß“π√–¥—∫µà“ß Ê

¢âÕ‡ πÕ·π–„π°“√»÷°…“§√—ÈßµàÕ‰ª

1. §«√¡’°“√»÷°…“º≈°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“«

 “√¢ÕßÀπà«¬ß“π “∏“√≥ ÿ¢Õ”‡¿Õ·≈– ∂“π’Õπ“¡—¬„π

√–¬–¬“«

2. §«√¡’°“√»÷°…“æ—≤π“√–∫∫¢âÕ¡Ÿ≈¢à“« “√¢Õß

Àπà«¬ß“π “∏“√≥ ÿ¢ à«πÕ◊Ëπ Ê  ‡™àπ ‚√ßæ¬“∫“≈™ÿ¡™π

‚√ßæ¬“∫“≈∑—Ë«‰ª   ·≈–‚√ßæ¬“∫“≈»Ÿπ¬å‡ªìπµâπ

3. §«√¡’°“√»÷°…“‡°’Ë¬«°—∫°“√æ—≤π“ª√—∫ª√ÿß

√–∫∫¢âÕ¡Ÿ≈¢à“« “√¢ÕßÀπà«¬ß“π°√–∑√«ßÕ◊Ëπ Ê  ‡™àπ

°√–∑√«ß»÷°…“∏‘°“√  ·≈–°√–∑√«ß¡À“¥‰∑¬  ‡ªìπµâπ

°‘µµ‘°√√¡ª√–°“»
°“√»÷°…“«‘®—¬©∫—∫π’È ”‡√Á®≈ÿ≈à«ß‰ª‰¥â¥â«¬¥’ ¥â«¬

§«“¡°√ÿ≥“¢Õß π“¬·æ∑¬å«‘√—µπå æÿ∑∏‘‡¡∏’ π“¬·æ∑¬å

 “∏“√≥ ÿ¢®—ßÀ«—¥Õ”π“®‡®√‘≠  π“¬«‘√—µπå  æÿà¡®—π∑√å π—°

«‘™“°“√ “∏“√≥ ÿ¢ 9 (¥â“π àß‡ √‘¡æ—≤π“) √Õßπ“¬

·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥Õ”π“®‡®√‘≠ ∑’Ë„Àâ§”ª√÷°…“

™’È·π–µ≈Õ¥®πµ√«® Õ∫·°â‰¢¢âÕ∫°æ√àÕßµà“ß Ê ºŸâ»÷°…“

«‘®—¬√Ÿâ ÷°´“∫´÷Èß„π§«“¡°√ÿ≥“‡ªìπÕ¬à“ß¬‘Ëß ®÷ß¢Õ

¢Õ∫æ√–§ÿ≥‡ªìπÕ¬à“ß Ÿß‰«â  ≥ ‚Õ°“ π’È¥â«¬

¢Õ¢Õ∫§ÿ≥π“¬·æ∑¬å∂‘√æÿ∑∏‘  ‡©≈‘¡‡°’¬√µ‘ °ÿ≈

ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈À—«µ–æ“π  ·≈–§≥–°√√¡°“√

ª√– “πß“π “∏“√≥ ÿ¢Õ”‡¿ÕÀ—«µ–æ“π ∑’Ë π—∫ πÿπß∫

ª√–¡“≥„π°“√»÷°…“«‘®—¬·≈–™à«¬ª√– “πß“π„π°“√

‡°Á∫¢âÕ¡Ÿ≈

¢Õ¢Õ∫§ÿ≥π“¬π√‘π∑√å π“ß“¡ ºŸâ™à«¬ “∏“√≥ ÿ¢

Õ”‡¿Õ¥â“π∫√‘À“√ π“¬∫—«≈“ ≈Õ¬À“  ºŸâ™à«¬ “∏“√≥ ÿ¢

Õ”‡¿Õ¥â“π«‘™“°“√   À—«Àπâ“ ∂“π’Õπ“¡—¬∑ÿ°·Ààß    ·≈–

‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢∑ÿ°∑à“π∑’Ë¡’ à«π√à«¡„π°“√¥”‡π‘π

°“√»÷°…“«‘®—¬„π§√—Èßπ’È

§ÿ≥§à“·≈–ª√–‚¬™πå∑’Ë‰¥â®“°°“√»÷°…“§√—Èßπ’È ºŸâ

»÷°…“¢Õ¡Õ∫·¥à  ∫ÿæ°“√’   ·≈–Õ“®“√¬å∑ÿ°∑à“π∑’Ë¡’ à«π

‡°’Ë¬«¢âÕß„π°“√®—¥∑”‡Õ° “√„Àâ ”‡√Á®≈ÿ≈à«ß¥â«¬¥’
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