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Information acknowledgement, knowledge, opinion and health service behaviors
under the 41 unit of an Act of National Health Security 2545 B.E.
About standard, procedure and condition for the beginning of payment for
people’s damage due to medical treatment by health providers
at Khon Kaen Province in 2007.
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Abstract

The purpose of the 41 unit of an Act of National
Health Security 2545 B.E. was to support the damage
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people at the beginning by provided a remedy or relieve
and keep good relationship between health providers
and people. The study aimed to explore information
acknowledgement, knowledge, opinion, health service
behaviors and factors which related to health service
behaviors under the 41 unit of an Act of National Health
Security 2545 B.E. about standard, procedure and
condition for the beginning of payment for people’s
damage due to medical treatment by health providers.
The sample for this study was health providers among
physicians, dentists, medical technicians, pharmacists and
nurses who were working at Khon Kaen hospital and
all community hospitals in Khon Kaen province.
The sample size was decided by using Krejcie and
Morgan table at 355 samples. Questionnaire was
employed for data collection and consisted of knowledge
part, information acknowledgement part, opinion part
and health service behaviors part. Statistical analysis
was descriptive statistic, Chi-square Test and Pearson’s
product moment correlation coefficient. The 348
questionnaires were returned t be the samples of this
study.

The result was found that health providers had
low level of information acknowledgement (x=2.44,
S.D.=0.19) and revealed that information acknowledgement
by individual media was the highest access (x=2.52,
S.D.=0.46) following with mass media and special
media in moderate level (x=2.45, S.D.=0.31 and
x=2.30, S.D.=0.31) respectively. The overall knowledge
was in excellent level (x=12.05, S.D.=1.18). Most of
health providers had their knowledge in excellent level
69.8% following with good level at 18.4% and
moderate level at 11.8%. The overall opinion of health
providers was in moderate level (x=3.62, S.D.=0.18).
Overall health service behaviors was in good level (x=1.56,
S.D.=0.18). Most of health service behaviors were good
level at 90.5% and fair level at 9.5%.
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It was found that marital status was significantly
related to health service behaviors of health providers
at p-value=0.004. The factors that were not relate to
health service behaviors of health providers were
age, education, position and training (p-value>0.05)
Performance time period was negative significant related
to health service behaviors of health providers at
p-value=0.003 and opinion was negative significant
related to health service behaviors at p-value=0.001.
Age, information acknowledgement and knowledge
under the 41 unit of an Act of National Health Security
2545 B.E. of health providers was not related to their

health service behaviors (p-value>0.05).
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